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Title of Position: Communication Manager 

Position Type: Permanent, Full Time 

Reports To: Commercial and Marketing Manager 

Direct Reports: One – Media and Content Manager 

Location: Remuera, Auckland 

 
ABOUT US 
 
At New Zealand Golf you’ll find a passionate team of golfers and non-golfers who embrace a people and family 
first culture.  With employee wellbeing at the centre of our focus, we enjoy benefits such as a flexible work 
environment, additional maternity/paternity support, our birthday’s off, gym and golf membership, a modern 
office with stand-up desks and a stunning view overlooking the 18th hole of the Remuera golf course.  We are a 
hard-working group who believe golf enriches the lives of those engaged with the game. 
 
We’re a non-for-profit charitable trust established in 1910 as the governing body for golf in New Zealand 
responsible for fostering and developing the game. New Zealand Golf provides a wide range of services 
associated with the game including the national handicapping system, managing the New Zealand Golf 
representative teams, operating 20 elite amateur golf tournaments, overseeing the running of the New 
Zealand Open Championships and importantly, supporting the health and sustainability of the golf network 
across the country. 
 
The strategic intent of New Zealand Golf is noted below; 
 
Our role  
The leadership and governance entity for the game of golf in New Zealand.  
 
Our purpose  
To lead, grow and support the game of golf in New Zealand.  
 
We believe  
The game of golf provides unique, inclusive and lifelong enrichment.  
Golf delivers positive and enriching outcomes through inspired performances, increased physical activity, 
enhanced health and wellbeing, greater social connectedness, positive environmental impacts, and its significant 
economic contributions.  
 
Our Vision  
To enrich lives through golf.  
 
Our Daily Mission  
To grow the love of golf and inspire participation.  
 
Our Guiding Strategies 
1.            Grow golf participation. 
2.            Improve the health and robustness of the golf club and facility network. 
3.            Increase the positive profile and perception of the game. 
4.            Enhance the efficiency and capability of the golf network. 
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Strategically tasked with growing New Zealand Golf’s profile and positive perception by telling our stories, this 
role presents an exciting and unique opportunity to help shape the future growth of New Zealand’s largest 
participation sport.  
 
 
PURPOSE OF THE POSITION 

Increase the positive profile and perception of New Zealand Golf and our game.   

Core functions: 

• CONNECT with our network 

• GROW our audience 

• GENERATE positive support and engagement 
 
KEY ROLE RESPONSIBILITIES 
 

Requirements Descriptors 

Culture • New Zealand Golf works hard to develop a strong, inclusive, fun and 
empowering team culture.  It is a key responsibility of all staff to authentically 
uphold and add to this culture.  

Industry 
Communication 

• Develop and implement the media, stakeholder and communications strategy 
for New Zealand Golf. 

• Ensure that all New Zealand Golf employees are aware of the communication 
strategy and apply if to their individual roles 

• Be the champion for excellence across all internal and external 
communications channels. 

• Source, write and produce stakeholder communications sharing our New 
Zealand Golf story. 

• Source relevant industry news to share and promote across the golf 
community.  

• Identifying and assess opportunities to promote and enhance New Zealand 
Golf’s reputation and that of the game. 

• Work across the organisation and wider sector to ensure alignment of media 
and communications messaging. 

• Develop and promote New Zealand Golf’s position on key issues across the 
wider industry. 

• Manage New Zealand Golf internal communications. 

• Assist the Board and management with media training, key message writing 
and speech preparation.  

Stakeholder and 
Relationship 
Management 

• Ensure all media and communications enquiries are managed in a professional 
and timely manner. 

• Ensure relationships with regional and national media are proactively 
maintained. 

• Work with members (District Associations and Clubs) to ensure full alignment 
and understanding of New Zealand Golf’s programmes, initiatives and 
operations. 

• Provide communications advice and assistance to District Associations and 
Clubs. 

• Provide advice to the Board and the CEO on the requirements and 
expectations of stakeholders. 

Analysis & Reporting • Provide management and Board reporting assistance where required. 

• Ability to provide innovative, constructive and effective recommendations to the 
Marketing and Commercial Manager.  

• Own and deliver New Zealand Golf publications including the annual report and 
monthly partner updates. 
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Requirements Descriptors 

• Manage and support all aspects of publicity, content creation and reporting related 
to New Zealand Golf events. 

• Manage communications and media budgets. 

Digital • Take ownership of the development and management of the New Zealand Golf 
website, including generating and sourcing relevant content, making 
improvements to functionality, monitoring performance and ensuring it is up-to-
date with accurate event information. 

• Provide valuable insight into the strategic direction of the New Zealand Golf digital 
platforms along with effective management and delivery.  

• Oversee the digital and social media presence of New Zealand Golf together with 
the Digital Content Manager. 

• Assist the refresh of New Zealand’s largest sports specific website golf.co.nz. 

• Support the Commercial and Marketing Manager in the enrichment of database 
information, segmenting and targeted communications.  

• Lead communication and engagement for LOVE Golf Flexiclub members. 

• Lead the strategy of the place of social media in assisting with internal and external 
industry related communications.  

• Management of mailing lists and communications for key initiatives. 

 
 
 
EXPERIENCE, COMPETENCIES AND ATTRIBUTES 
 

Requirements Descriptors 

Specialist Qualifications, 
Knowledge and 
Experience 

• Strong experience in the field of stakeholder and communications management. 

• From a PR, agency, journalism or similar background, your communication skills 
will set you apart.  

• Tertiary qualification with experience across communications management is 
desirable. 

• Ability to develop and implement successful communication strategies and plans 
including experience across multiple channels particularly database would be an 
advantage.  

• Ability to analyse information and trends to provide meaningful reports and 
findings to management.  

• Understanding and experience in the value of digital properties (database, social, 
web, app) and communications across all would be an advantage. 

• Strong relationship management skills and ability to work with a diverse range of 
stakeholders by sharing relevant information and identifying and dealing with 
issues effectively.  

• Must be legally entitled to work in New Zealand 

Leadership and 
Strategic Ability 

• Can create a vision and compelling purpose for wide range of stakeholders. 

• Is calm, confident, decisive and objective, especially under pressure. 

• Willingness to be accountable and measured on performance. 

• Ability to provide innovative, constructive and effective recommendations. 

• Skilled at determining important issues, prioritising and multi-tasking. 

Personal skills • Excellent presentation and communication skills.  

• Can communicate consistently, openly and honestly in any situation. 
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Requirements Descriptors 

• Establishes and maintains effective relationships.  Proven experience of working 
with a diverse range of stakeholders would be an advantage. 

• Is energetic, highly motivated, enthusiastic and considerate.  

• Understands and is able to work in a team environment. 

• Copes well with continual change and tight deadlines. 

• Willingness to continually learn and improve. 

• Passionate about sport with an interest in golf is ideal but not a game breaker.  

Brand profile • Ability to enhance the brand and profile of New Zealand Golf and the sport of golf 
across all stakeholders through excellence in presentation and representation. 

 


